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[quote=miker;5257]i have an epson 4900 printer that has seen
light duty over its three year lifetime that has developed a
defect in the middle third of the mk channel only. it has
performed very nicely over its lifetime however the most
recent printer head problem has not resolved despite several
manual poweful paired head cleaning cycles effected through
the printers lcd screen. i have taken it to a local certified epson
repair center and after one week i was told that i needed a
new printer head which would cost about $1,600.
unfortunately, they did nothing more than i had already tried
to clear the blocked channel. since the machine has performed
very well up until now and also since i had just purchased a full
set of eleven carts for the printer i decided i would try to clear
the head. in researching how to do this i came across the
inkjet mall website and ordered eleven carts and a gallon of
piezoflush to try to clear the blocked channel. i also
downloaded and installed the recommended adjustment
program(ap_4900), however, it is unclear which option to use
in the adjustment program. the first thing to do after installing
the software is to create a new user account on your printer.
this is needed so that if something goes wrong with your
printer (or during the process of the epson l360 adjustment
software) your account will not be affected. once the
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adjustment program is extracted, you will see a file named:
setup.exe. double click on this file and follow the onscreen
instructions. close all your programs while performing this, to
keep the computer running smoothly. but, before you open the
adjustment program, you will need to know the current version
of the printer. to do this, open the printer by clicking on the
printer icon (located on the tray) and go to the lcd tab and the
print tab. scroll down to the version field and note the version
number.

Epson B42wd Adjustment Program

ive tried everything i can think of to get the adjustment
program to work but i just constantly get that communication
error. ive not sought help from the suppliers of the adjustment

program or from the makers of parallels yet as i have this
feeling that they will both have me chasing my tails for days or
weeks and i decided i just cant waste that much time getting it

working if there was another option i.e purging the ink by
printing. the first impression that you get after seeing these
errors is that the present condition of your printer will not

improve unless you call for the epson service engineer and
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most probably some hardware repair is overdue. however,
none of these errors require actual hardware service, but these
can be easily resolved by following some software procedures.
to perform all these procedures, you require the original epson
l360 resetter program. now that you have installed the epson

software you need to know how to use it. you can navigate the
software by moving to the menu on the right hand side. you
should find some function that is new to you and look for a

help button to see what it is and what it does. epson provided
us with a small number of units, to run epson's adjustment

software on. the software requires installation onto your
computer. this can be performed using the cd. you should now
have a choice of language on the adjustment software screen.
english is set as default. press the "settings" button to access

the adjustment settings. at the top of the settings window is an
adjustment settings button. this button will provide you with a
menu, of which you can choose which printer, paper size, and
set of inks you wish to adjust. if you do not see the menu, click

on the adjustment settings button. 5ec8ef588b
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